


Organization of Consumers on Computer Networks

-From Sogo Department Store Boycott Case-

Jiro Kokuryo (Keio University)

March 2001

<Abstract>

This paper examines the process by which a same topic —boycott of a Japanese
department store was simultaneously discussed in multiple discussion groups on
computer networks. The “conspiracy” hypothesis that there was one or a few central
figure that instigated the movement was negated. Heterogeneity in the nature of
discussion depending on the level of anonymity was supported while the means of

expressing protest —boycott- was similar.
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